
CCAA 35TH ANNUAL CONFERENCE 
Serving Consumers Through Greater 
Collaboration, Innovation, and 
Efficiencies. 

 
 
 

CONFERENCE HIGHLIGHTS: 

  - Top 2011 New Consumer Laws 

  - Foster Children and Identity Theft 

  - Consumer Credit and Debt Collections 

  - Helping “Baby Boomers” Protect Their Wealth”  

  - Social Media Networks and Consumer Protection 

  - Crimes of Affinity – Protecting Yourself from Friends 

  - Technology Applications to Enhance Consumer Service 
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